1 a9 s e Lo 3 g At SIS g el datsel] g A e 2 515 dmalr e g N1y 6 ) g

Mieed) SNy dpnat Badsel] e 1 g A1 i
"Rl LY P I dorhazs 5 6 St Iy Lol Lol 4" L.b)\ d> 43 4

Significance of healthcare services among chronic patients
between prejudices and degree of satisfaction: empirical
studies within the house of diabetics and the service of
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Abstract :

Algeria, like all countries, strives to improve the health sector,
which is witnessing several problems, and because the health sector is
an open system for society, patients who visit this sector may well
constitute a factor in the stability of the sector. Patients may have
perceptions and prejudices about health services and build on them
some kinds of behaviours that can take many signs.

Therefore, this paper aims to look for the correlation between
the phenomenon of prejudice that patients have about the health
system and their degree of satisfaction with health services.

The present paper deals especially with some significations
among patients with chronic diseases in their perceptions and the
consequences on their behaviour in receiving treatment services on the
one hand and their degree of satisfaction on the other hand.

The study was carried out on a sample of 200 patients. 50% of
them with diabetes and 50% with chronic heart diseases. The Pearson
correlation coefficient correlation was used to find correlation between
the prejudices perceptions and many other factors. While the degree of
satisfaction was obtained based on the Likert scale of five degrees.

The first results came as follows:

- There is no correlation between prejudices perceptions through
"misleading information" that the patient acquires from the
environment in which he lives and his signification to the health
service.

- There is no correlation between prejudices perceptions through
the "misleading information" that the patient acquires from the
environment in which he lives and his signification to the health
service.

- The patient's focus of attention is to make the most of health
services, especially free ones.
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- The patient is pragmatic, so his orientation towards the health
sector is mainly to satisfy his health needs.
Keywords: signification, chronic patient, health service, prejudice,
degree of satisfaction.
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