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consumption disputes

- LY - i las daala cAaaludl agtally Fsiad) s coladas Seadl
simon.tahal23@gmail.com
- LY - i las daala chaalsadl agtally Gsiad) s et qusdl Gl
lahrecheayoubtoumi@gmail.com

— LY - il daals cApabiad) aglally fal) pda cdaal il

2021/05/29 :Jial) Jai i 2021/03/29 :JWal Jsd i 2020/08/30 :Jlial) Sl fnsls

1 oadlal)
Glejlie Lpd 055 o) akaill Lo epall badis Aglae ) Auhall 238 DA (e Cangd
Clauias e 4 anis Loy Aalal) Aibmdll GHhall e Sy Lyl ojlicl cca i) A0S e Aoyl eDlgan)
Bas Lhe (e ojis L c0abl) Cigll (8 Loy (lany el 3l AlSally 30 Zaaa S lilly 1345 cllad pacy
s A Blalaall b dualal) gkl cllial Cuaiug

caSal) el akatll Sha ¢ g Sy akail) tdualidal) cilals)

Abstract:

Through this study we aim to is to try to shed light on the electronic arbitration and its role in the
settlement of consumer disputes concluded through the internet, as an alternative to ordinary
judicial methods and the complexity and ineffectiveness, and this in view of the great importance
and status it is now with many advantages that respond to the requirements of the evolution of
electronic transactions.
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