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Abstract:

New communication technology has become part of the organizational
structure in institutions, and has become a tool to improve the organization's
image, by adopting new communication tools directed to the public that
sense their needs and desires.
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This has resulted in an effective impact on marketing activities,
including public relations. The study aims to highlight the impact of new
communication technology on public relations activities and its use as a tool
for communication and promotion of its descriptive services. The study
concluded that new technology has provided public relations management
with new communication tools such as: social networking sites, e-mail, the
organization's website, etc., and has reproduced and shaped the public
relations work map with its advantages such as global spread,

Keywords: Public relations, audience, social media, new communication
technology, email
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