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Abstract:

This study explores the rapid growth of m-commerce, employing a
descriptive methodology to examine the concept, tools, applications,
theories, and models related to it, along with its utilization within Sonelgaz
Company. The research utilized interviews with application management
officials and documentary analysis of application data. Key findings include
the effective using of TENSSIK professional mail and the MOUNAKASSA
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platform, leading to perceived usefulness among workers. However,
challenges remain, such as the complexity of operational stages in the
applications, suggesting a need for improvement.

Keywords: mobile, applications, commerce.
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