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Abstract:

This research paper sheds light on the extent to which the Arab
countries seek to integrate artificial intelligence technologies in many
sectors, on top of which is the banking and financial sector. One of the most
prominent and first of these countries is the United Arab Emirates.
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We concluded that the UAE has been ranked first since 2020 and
ranked 16th with 72 percent of its government’s readiness for artificial
intelligence. The financial and banking services sector is one of the most
digitized sectors in the country. Where most of these services provided in a
digital way using mobile applications and the Fin Tech Strategy, and digital
payments recorded in the same year about 18.5 billion US dollars, while the
population spent about 320 billion US dollars on smart applications.
Keywords: Artificial intelligence; the banking sector; chatbots.
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