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Abstract:

This study aims to evaluate the Impact of the dimensions of content
marketing (Relevance, Reliability, Attractiveness, Value, and Emotion) to
enhancing the brand’s mental image. In order to determine the various
direct and indirect effects between these variables, a field study was
conducted by distributing a questionnaire to a sample of 568 followers of
the pages of Ooredoo on social networks, and analyzing the data using
SmartPLS4 software. The results showed that there is a direct positive
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effect for each of the reliability of the content (0,33), the relevance of the
content (0,23), the value of the content (0,23), and the attractiveness of the
content (0,19) on enhancing the mental image of Ooredoo brand. In
addition, there is a total effect of content marketing in all its dimensions on
it (>0,90).

Keywords: Content Marketing; Relevance; Reliability; Attractiveness;
Value; Emotion; Brand’s Mental Image.

Jel Classification Codes: M31.
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