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Abstract:

This study aims to highlight the impact of using the dimensions of the
balanced scorecard in the process of evaluating the performance of banks.
The descriptive approach was adopted in the theoretical framework and the
analytical approach in the practical aspect of the study.

After performing the appropriate statistical treatment, the results
showed a statistically significant effect of using the dimensions of the
balanced scorecard in the process of evaluating the performance of the bank
under study, and there are no statistically significant differences for the use
of the dimensions of the balanced scorecard in the process of evaluating the
performance of the bank under study due to personal variables.

Keywords: balanced Scorecard; Performance evaluation; financial
dimension; customer dimension; learning and growth dimension.
Jel Classification Codes: L21, L25, P17.
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