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Abstract:
This study aimed to learn how information technology and
communication contribute to the development of the globale performance
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of economic institutions, by studying the the case of the port institution in
Skikda, and to achieve the goal a questionnaire was designed for the
purpose of data collection, distributed to a random sample of 150
administrative workers from different administrative levels. The statistical
package for social sciences SPSS was used to Analysis the questionnaire
data.

The study found a set of results, the most important of which is the
existence of a statistically significant relationship at the level of
significance 0<0.05, which highlights the contribution of information
technology and communication in development of the globale performance.
Keywords: Information Technology and Communication; Globale
Performance; Economic Institutions; Port Institution in Skikda.

Jel Classification Codes: Q03, L96, M19, M21.
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