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Abstract:

This study aims to highlight the impact of information and communication technologies on
operational risks. To study this topic a descriptive and analytical approach was used to describe
and analyze the study variables.

A survey was used as a data collection tool directed to employees of commercial banks in
Algeria, and the sample members reached 105 individuals selected at random, the SPSS program
v26 was used to test the validity of the hypotheses. The study concludes that there is a
correlation between the use of information and communication technologies in commercial
banks and operational risks, and that the use of information and communication technologies has
a positive impact on operational risks.
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