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Abstract:

This paper takes the issue of the quality assurance and academic accreditation in
higher education institutions through knowledge management, by addressing the concept
of higher education and quality assurance in it, and then shed light on the processes of
knowledge management used to support the quality of education and performance in
higher education organizations, And clarify the interrelationship between knowledge
management and ensuring the quality of higher education, and we finish by reviewing
some foreign and Arab experiences in this field.

This study aims to highlight the importance of knowledge management as a
strategy adopted by higher education organizations to ensure and improve its quality. It
is a feature of administrative development at the present time and an effective input to
improve the educational process and promote it on the one hand, and achieve the
satisfaction of the student and the community on the other hand.

Keywords: Knowledge Management, Quality Assurance, Academic Accreditation, Higher
Education Institutions.
Jel Classification : D83, 123.
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