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Abstract:

This study aimed to identify the factors affecting the quality of public services in a
group of departments In order to achieve the objective of the study, the method of case
study was followed through the use of descriptive analytical method. A questionnaire was
designed and distributed to the study sample which consisted of (72) citizens. For the
purposes of statistical analysis, 69 questionnaires were retrieved from the total
questionnaires distributed. The results of the study indicate that there is a statistically
significant effect on the quality of the public services in terms of the organizational
factors, organizational culture, technology, laws and legislation, the human resource.

Keywords: public administration, global service, global enterprise environment.
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