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What right of the media and the right to reversal to protect the
consumer in light of the digital environment!?

*-
Loy yuo Hles gy
4,10 Aaiilly 3yu¥lg 93lal) 3 Sigzmilly iluolyll piea

sabrina.bouamar@univ-msila.dz

2023 /09 /15 :JBal &8 i 2023 /08 /24 :JEa Jsd &6 2023 /08 /01 Wl Jlu) ol

uaﬂ.d\
dal e g il b8 Al A lall U aal e Jsandl 8 @ally 2DleVl & 3all ey
pe kil ke @ias A Ll e Log pSl) silanad) ellgidl & gllad) dlaall yé 65 laa
el )l ) dpa sad s Lgalal

Z\AJAAJ C’.\W\ ol Caalad 4::"“ QA}\A.\.“ d:d;:\ éﬁ\ 2\..\.»\_).31\ RS a3gh 2all 13 ‘f
land bl gl Camay Al o s SN Jaladll Jh 8 Lgaa gied ) sl ISy
LY ISEY) p2a Agal gl aaa 2ef o8 Claain) aile Cun @ saae

e@3M\ 5 ladl) egijﬂsm Aeiial) ¢J gand) ua () ee».e\zs ua @l :Z\.PL“\.M\ Glalst)
.MJS\ ;\.‘s:\,d\
Abstract:

The right to information and the right to reversal are among the most important legal
mechanisms decided by the legislator in order to ensure the required protection for the
electronically contracted consumer, provided that they have not achieved their goal due to
their incompatibility with the privacy of the digital environment .
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In this regard, this study aims to analyze the texts organized by these mechanisms to find out
the legal problems they present in light of electronic dealing, which put the law in front of
many challenges that forced it to develop new rules to confront these problems.

Keywords: The right to information¢ the right to justice¢ the electronic consumer te-
commercet the digital environment.
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2L Consumer protection in electronic commerce, Note by the UNCTAD secretariat, Trade and

Développent Board Trade and Development Commission Group of Experts on Consumer Protection Law
and Policy Second session Geneva, 3—4 July 2017 Item 3 (e) of the provisional agenda, P5.
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41Article 6-1 directive 97/7/CE « Pour tout contrat a distance, le consommateur dispose d’au
moins sept jours ouvrable pour se rétracter sans pénalités et sans indication du motif. Les seuls frais qui
peuvent étre imputés au consommateur en raison de I’exercice de son droit de rétractation sont les frais
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43 Loi n° 2015-990 du 06 Aodt 2015 pour la croissance, I’activité et 1’égalité des chances
économique, J.O.R F n°0181 du 07 Aodt 2015.
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