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Abstract:

This study aims to highlight the functional and social dimension of labor union practice
in the organization, and its challenges by identifying a set of internal and external factors
affecting the effectiveness of union work, where social dialogue is an important mechanism
for exchange, consultation and settlement of various collective disputes at work. collective
negotiation is one of the main pillars Through which functional and organizational
effectiveness is enhanced within the organization, it is an important means of improving the
quality of work, activating job performance, achieving job satisfaction and social peace,
enhancing psychological security, ensuring job stability within the organization and
expanding the scope of participation in the decision-making process.

Keywords: labor union, trade union culture, social dialogue, collective bargaining.
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