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Abstract:

consumer protection« according to the traditional theory of obligations« has become deficient in
light of the modern technical and technological development in the field of communications and
information« especially in recent years, where electronic devices have entered the areas of daily
life for individuals and companies alike, and transactions, especially commercial transactions,
are carried out via the internet, which it made the attention turn towards the inevitability of
providing protection to the consumer and led to the issuance of many laws and legislations
related to his protection. consumer protection in electronic contracting has become one of the
most topics that need research and detail in the light of the modernity of the subject In our study,
we dealt with the comprehensive concept of electronic commerce and the consumer as a party to
it, and we shed light on the issue of its protection at the stage of concluding the electronic
contract.
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