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Abstract:

Digital transformation means dispensing with traditional methods and moving towards
modern electronic methods, which greatly saves time, cost and effort, improves and organizes
operational efficiency, improves quality and simplifies procedures for obtaining the services
provided, and that digital transformation is a necessary need, especially in light of crises, the
Corona crisis is evidence Moreover, as the Coronavirus pandemic that has spread to parts of
the earth, spreading terror and fear in human souls and closing institutions and companies
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because of it, technology had a different opinion, as most countries of the world, especially
developed countries, tended to work, education and provide services from afar, as well as The
Corona pandemic reduced at least ten years in the age of digital transformation, as countries
scrambled to lay the foundations for this transition and forced everyone to devote at least
some of the daily work and transactions within departments and institutions, to meet the needs
of people in accordance with the conditions of prohibition and separation to ensure the
continuity of life sectors while the threat of the pandemic continues.

Keywords: Digital transformation, the Corona pandemic, electronic management, electronic
services, electronic applications.
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