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Evaluation of the qualité of tourisme services from the point of view of tourists in
Algeria - The case of the tourist destination in Jijel
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Abstract:

This study aims to know the impact of the dimensions of the quality of the tourist service on the
repetition of the tourist experience of tourists in the tourist destination in Jijel, and to determine the
nature and intensity of the correlation between the independent study variables and the dependent
variable. A questionnaire was used to collect data with a soft sample of 300 tourists. Some descriptive
statistics and linear regression tools were used.

- That there is a sign of significant and positive correlation and a statistically significant effect between
the dimensions of the quality of the tourist service on the recurrence of the tourist experience of the
tourists coming to Jijel;- The dependence variable is considered to have the most positive impact on the
recurrence of the tourist experience, with a correlation coefficient of 70%, and an interpretation rate of
49%.

Keywords: tourism service quality, tourist loyalty, tourist destination , Tourist, tourism.

JEL Classification Codes : L83; M31; Z30 ; Z31.
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