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Abstract : Many organizations, companies, and civil institutions tended to adopt the new
media, especially social networks, because of their characteristics, perhaps the most
important of which are: ease of use to communicate with citizens and customers and interact
with them, and that they do not require large capital. This study aims to identify the extent to

which public relations employee use social networks in Palestinian civil organizations in the
Gaza Strip in the light of the unified theory of acceptance and use of technology.
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Where the study was applied to NGOs and NGOs in the Gaza Strip, as they are among the
active organizations and institutions in the Strip. The researcher used the analytical
descriptive approach, which is one of the appropriate approaches for such studies. And use
the questionnaire method to complete the information for the study. The study reached many
results, including: The results of the study showed that the majority of the study sample, with
a rate of 68%, answered that the duration of their companies’ use of social networks in public
relations is six years or more, and it also showed that the most used network is Facebook,
with a rate of 92.9%. The study concluded with many results, including: the establishment of
a specialized team in the NGO of NGOs in the Gaza Strip to monitor the use of social media
to counter any shortcomings in dealing with the public of NGOs, and to measure the
effectiveness of the pages that are relied upon.

Keywords: public relations - social networks - the unified theory of acceptance and use of
technology NGOs - Gaza Strip.
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