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Abstract : Crisis communication is part of the overall plan or

strategy of crisis management, which is usually given to public
relations officials when planning crisis management. Crisis
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management already requires control of the behavior of
individuals and groups interacting within the crisis
environment, But the dealing with the crisis by using effective
communication techniques before, during and after the
occurrence is the most effective ways to mitigate and reduce
its spread.

So, this article aims to introduce, analyze and define
communicative and administrative models that are concerned
with presenting a set of communication rules and standards to
the public. This is a combination of communication models in
general and crisis models in particular, with a broadening of
the various definitions of crisis communication and crisis
management, In the management of the crisis, whether before
or during the occurrence or after the occurrence

Keywords: Communication, crisis, crisis communication,
crisis management.
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1.Marie, Helene : Communicator, DUNOD, 3eme édition,

Paris, 2000.
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