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Explaining the relationship between health service quality and the degree if satisfaction 

among patients in health institutions
 

 

I1 , I18 

Abstract: Today's health institutions are no longer merely structures that provide curative and preventive 

health services in any form without taking into account the need to achieve patient satisfaction and gain 

their satisfaction. Rather, modern hospitals are rushing to gain the satisfaction of the customer (the 

patient) primarily by working to meet his health needs and requirements in accordance with standards. 

Tangible and intangible quality, thus creating a relationship of trust accordance with standards. Tangible 

and intangible quality, thus creating a relationship of trust between them and patients. Therefore, this 

research paper aims to study and explain this relationship based on the element of trust in exchange for 

the services provided by these health structures using modern technology, quality of performance, 

guarantee, security, safety, regularity, and continuity by medical and paramedical staff, administrative and 

technical...The results reached in this study are represented in the direct relationship between the quality 

of health services provided by hospitals and patient satisfaction. The more the services meet the needs and 

requirements of patients and their parents, the more there will be a relationship of trust, respect and 

loyalty to the hospital and The opposite is true, especially in light of the current constraints, especially 

competition, technological development and budgeting, and Health awareness. Keywords: health 

services, health structures, measuring the quality of health services, patient satisfaction. Trust between the 

hospital and the patient Jel Classification Codes: I1 , I18.
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LarousseSantéSanitas

(Etat de celui dont l’organisme fonctionne normalement en absence de maladie)



124 



ISSN: 0712-2380  

EISSN2661-734X

 

125 

OMS, p 7

 

 

 

 

 

 

 

 



126 



ISSN: 0712-2380  

EISSN2661-734X

 

127 

 

 

 

 

 

 

 

 

 



128 

(OMS



ISSN: 0712-2380  

EISSN2661-734X

 

129 

 

 

 

 

 

 

 



130 

 

 

 

 

 

  



ISSN: 0712-2380  

EISSN2661-734X

 

131 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



132 

 

 

 

 



ISSN: 0712-2380  

EISSN2661-734X

 

133 



134 



ISSN: 0712-2380  

EISSN2661-734X

 

135 

(:www.phajordan.org, 2015) ،
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https://www.asjp.cerist.dz/en/downArticle/259/10/2/209837 
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