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The organisation's management of its relationship with the media during the crisis through 

its website 

An analysis of the website of the National Union of Education and Training- UNPEF- 


 

XN2 ،XN1. 

Abstract:  

              This study aimed to identify how the National Union of Education and Training  manages its 

relationship with the media through its website during the crisis it is going through, while trying to 

identify the communication strategies used in its press releases and statements based on an analytical 

study of the content of these statements since the beginning of the crisis. to reach at the end that the union 

has been interested in managing its relationship with media professionals through several services offered 

to them besides statements and press releases such as downloading files, e-mail addresses and social 

media accounts, the union also has been interested in presenting its demands and the government's 

position on its case to the media. However, it did not care much about improving its image and did not 

care about the use of foreign languages in its statements and in its press releases. As for the strategy it 

employed it was 80% offensive defense strategy. 

Keywords: The organization; relationship with the media; management of the crisis; the website; 

UNPEF. 
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