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Abstract:

The right to guarantee is considered one of the most fundamental rights that the legislator has
organized under article 09-03 related to consumer protection and the suppression of fraud, and it is also
one of the most important obligations of the seller, this commitment expresses the legislator’s desire that
the buyer’s acquisition of objects mentioned in the contract meet the wait of consumer.

However, reality proves that the right to guarantee is still remains inactive and unrealizable.

Key words: warranty, commitment, goods, after-sales service.
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