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Abstract :

The aim of this study is to provide a brief presentation of the potential
opportunities for the Evolution in the e-government, by using big data in a broad
sense, and the scope of big data offered includes various areas such as the Internet
of Things, and using artificial intelligence and machine learning, leading to listing
some of the gains that can be achieved as a result, without ignoring the challenges
and potential problems that may be faced.

The most important findings of this study are that, the use of big data in e-
government helps improve government supervision, the effectiveness of decision-
making, improving the quality of government services, as well as enhancing
sustainability and governance levels. However, the government may face
challenges such as the traditional nature of e-government management,
uncertainty and imprecision in big data management, the difficulty of extracting
values from it, and other challenges related to the smart environment, and big data
security and its protection.

Keywords: Big data; Internet of things; Artificial intelligence; E-
government; Public policy.
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