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Abstract :

Electronic administration has become an important requirement imposed by
electronic transformations and pursued by administrative reform programs as a
necessary stage in the digital age, and this trend has brought about a fundamental
shift in the concept of public service. Electronic management increases efficiency
and quality, whether for citizens or even for the employees themselves, by
facilitating the conduct of administrative work, if electronic management is a
mechanism for achieving sustainable development.
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service; quality of service; efficiency.
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