311 -299 £ (2021 o :341/06 woealt Slulylly Ggoel) 15! dos

02-04 Oe\dll cou ‘“59 SUgwned! dlosd @KL@;’;&&A Fluwsy dduad) b g 2l
Arbitrary conditions and means of combating them as a consumer
protection machine in the light of law 04-02
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Abstract:
This study focuses on the legal means of consumer protection and the concept
of arbitrary conditions as a mechanism for rebalancing the contract. The legislator
is keen to achieve a balance between the parties to the contract of professional
consumption as a strong party and the consumer as a weak party under Law 04-
02. Means of legal means and administrative means, which are considered as a
mechanism for consumer protection.

Keywords: consumer protection; Arbitrary conditions; mechanism; legal and;
administrative means; balance lumpy.
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