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Abstract :

This study aims to highlight the importance of integrating social responsibility in the
marketing processes in the institutions as a tool to achieve the marketing objectives by
providing an appropriate and superior marketing mix capable of facing competition in the
market. Marketing activity is one of the most prominent areas in which institutions
exercise their social responsibility. The level of marketing mix, which is the main pillar
on which institutions can achieve growth, survival and continuity, as well as the welfare
of society.

Keywords: social responsibility - institutions - marketing - marketing mix.
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