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Abstract:

The aim of this research paper is to investigate the impact of information and communication
technology on consumer behavior. To achieve this objective, we conducted a study encompassing both
information and communication technology and consumer behavior. The study focused on the chosen
institution, "Djeezy" in Djelfa, for conducting field research. Data and information were gathered
through a questionnaire administered to a random sample of 80 individuals. The findings of the study
indicate that due to the significant and effective role that information and communication technology
plays across various life domains, it exerts a clear and prominent influence on the final behavior of
consumers. This influence extends to aiding consumers in making conclusive decisions and enhancing their
decision-making process.
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