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Strategic intelligence and its role in enhancing customer capital for Algerian institutions

A field study for the Algeria Mobile Telecommunications company mobilis
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Abstract:

The study aims to identify the role of strategic intelligence in enhancing customer capital, as this study was
conducted at the Algeria Mobile Telecommunications company Mobilis, we chose a random sample of 38 employees
from commercial agencies in different states affiliated with Mobilis, which have a direct relationship with customers.
We used the statistical package program (spss.v 26) to test the fypotheses of the study, analyze and discuss the results.

The results shows that there is a significant effect of strategic intelligence in its dimensions (foresight and vision,
thinking in the logic of systems, intuition) in enhancing customer capital in the Algeria Mobile Telecommunications
company Mobilis.

Key Words :strategic intelligence, customer capital, mobilis company, foresight and vision, intuition.
JEL Classification: 032 .034
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