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Direct marketing and its role in promoting the mental image
“Study a sample of costumers of Biolina products via Facebook”
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Abstract:

The goal of this study is to highlight the role of the direct marketing in building the mental image of the
products of the Biolina company via Facebook, For this purpose, a sample of the consumers of Bioline

products was studied through an electronic A questionnaire on FacebooR,The collected data was analyzed
using the SPSS 26 software.

This study brings out several results, the most important is the existence of significant statistically
relationship between the direct marketing and the dimensionsof the mental image represented by the
cognitive dimension, the emotional dimension, and the behavioral dimension. of the consumers of Biolina
via Facebook.In addition. We can note that direct marketing of biolina products via Facebook by sharing
photos and videos with its users contributed to building a faster mental image in addition to its low costs.
Key Words : direct marketing, mental image, cognitive dimension , emotional dimension, behavioral

dimension.
JEL Classification: M3.
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