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The reality of promotion in hotel establishments in the state of Djelfa
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Abstract:

This study aims to identify the role of promotion methods in the marketing of hotel service in
general and to the customers of hotel establishments in particular, and the study was identified by
an independent variable represented: promotion methods, and a continuing variable represented:
marketing of the hotel service, where data were collected from the target sample using
questionnaire, as was relied on the interview to support and interpret the field study and to achieve
the goal of the study, the statistical program SPSS was used to analyze the questionnaire data, based
on statistical methods, and | have reached The results of the study that the means of promotion
contribute significantly and positively in the marketing of hotel service for hotel institutions in
Djelfa, and based on the results of the study it was found that the public relations element returned
to the institutions by earning new customers more than other elements of the promotional mix in
addition to being more used by the directors and managers of the hotel establishments in Djelfa, and
less expensive.

Key Words : Promotions, hotel marketing, hotel establishments.
JEL Classification: C1,M37,M31;M39
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