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The role of handling in improving the quality of service
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Abstract:

This study aims to determine the role of the Subcontracting to improving the quality of services as one of the most

important strategies adopted by institutions in order to, we used in this Applied study a sample of 50 workers of two
organizations .Sonelgaz and Algeria Telecom, and we treat it by using regression -analysis and statistical tests to
determine the positive impact of Subcontracting to improve quality of service provided by the two institutions.

Key Words : Subcontracting, quality of service, regression analysis, Sonelgaz, Algeria
Telecom, Saida.
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Récapitulatif des modéles”

Modéle R R-deux | R-deux | Erreur standard Changement dans les statistiques
ajusté | de l'estimation

Variation de R- | Variation | ddll | ddI2 | Sig. Variation
deux de F de F

1 ,604° ,365 ,352 ,54505 ,365 27,620 1 48 ,000

a. Valeurs prédites : (constantes), & sl

b. Variable dépendante : 33 52l
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