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Abstract

This study aims to reveal the most important of consumer behavioral responses
during the economic and financial world crisis, and to recognize the management
changes in marketing strategies. Based on some studies in the subject on some
countries’ experiences (specially Asia countries, and Argentinay, showing that the
consumer trust level drops during the crisiswhich ultimately makesconsumer more
vigilant and more rational, therefore information searching, and purchasing
necessities and products durable based on low prices are the mean phenomena

observed. Companies as an Open system do not keep the same marketing

objectives during this crisis, accordinglyadjust marketing strategies to focus more
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on strong market position, andmodifytheir mix marketing strategies according to
economic environment.

Companies shouldthinkabout the role of crisisin the selection of marketing
decisions, and it should adopt according to the market in critical situationsin order
to survivethrough the development of more flexible plans that anticipate unusual
circumstances.

Keys Words: World Crisis; Consumer behavior;Trust;Marketing; Mix-
marketing; Product Category.
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20,2 54 19,8 4272 2] 315 49 359 | 343 233 | 60,1

18,2 35 14,1 26,3 454 238 11 153 | 51,7 131 521

Source :Zurawicki, Leon &Braidot, Nestor 2005y « Consumers During Crisis: Responses From the

Middle Class in Argentina » Journal of Business Research, Vol.58, p.1102
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2002 s 2001 =

(o) (1) 2 S (o) 4 (1) 2 Y
95.6** * 39.3 72.9 100.0** * 53.2 81,9
59.3** * 19.6 43.1 100.0** * 37.6 75.9
61.2** * 22.8 455 91.4** * 39.8 71.5
56.5** * 16.9 40.3 96.3** * 33.4 72.0
86.4** * 30.6 63.6 92.9** * 38.0 71.8
70.3** * 21.9 50.6 90.6** * 32.6 68.2
35.3** * 16.9 27.8 82.3** * 46.0 68.3
64.3** * 31.5 50.9 95.0** * 53.4 79.0
10.4* * 5.0 8.2 28.4* * 15.4 23.4
28.8** 19.6 25.1 66.1** * 45.7 58.2
30.6* * 17 .4 25.2 90.6** * 58.8 78.3
8.6 * 4.6 6.9 78.4** * 45.2 65.6
27.1** 19.2 23.9 75.3* * 64.7 71.2
48.6** * 12.8 34.0 90.9** * 28.0 66.6
38.5** * 16.9 29.7 92.6** * 47.9 75.4
45 4** * 13.2 32.3 88.8** * 30.1 66.1
42.3*** 9.6 28.9 99.7** * 26.7 71.5
35.6** * 8.7 24.6 87.2** * 24.9 63.2
11.0 6.8 9.3 80.1** * 57.0 71.2
9.1%* * 3.2 6.7 0.0 0.0 0.0
63.4** * 18.7 451 0.0 0.0 0.0
44.2 16.9 / 77.4 37.1 /

24.7 9.2 / 30.1 17.5 /

Source :Zurawicki, Leon &Braidot, Nestor (2005, Op.cit, p.1104
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Crisis Marketing for Consumers and Businesses » Long Range Planning, Vol.33, pp.108-109.
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