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Bridging the digital divide ... the difficult bet to shift towards e-government in the Arab countries
Abstract

The effects of globalization features are clearly first shown in the industrial economy through the growing
gap between the North and the South to the digital and knowledge-based economy through the growing
digital divide between developed and developing countries, as the reduction of the digital gap leads to
social welfare through several methods, mainly the development of e-government services, for this, this
paper aims to shed light on the e-government development and supporting indicators, through the use of
the descriptive and analytical curriculum by describing the evolution measurement of e-services and e-
participation and analyze their data to determine the status of the Arab countries compared to developed
countries indicators. And we concluded from the study that the majority of Arab countries, especially the
Gulf Cooperation Council (GCC) have applied policies aiming to improve their position among the
countries at the global level, as the State of Bahrain competes with developed country in the developed
mattresses regarding the development of e-governments, using the digital technology component, which
was due to Revolution developments in the field of information and knowledge and to benefit more from

digital returns.
Key words: E-Government, Digital divide, E-Participation, Mobile Government.
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ESCWA, Government Electronic and Mobile Services (GEMS) Maturity Index -Improving the
measurement of government digital services maturity to effectively steer public services modernization
and transformation-, Dubai, February 2014, P. 3.
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