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Bridging the digital divide ... the difficult bet to shift towards e-government in the Arab countries 
  Abstract 

The effects of globalization features are clearly first shown in the industrial economy through the growing 
gap between the North and the South to the digital and knowledge-based economy through the growing 
digital divide between developed and developing countries, as the reduction of the digital gap leads to 
social welfare through several methods, mainly the development of e-government services, for this, this 
paper aims to shed light on the e-government development and supporting indicators, through the use of 
the descriptive and analytical curriculum by describing the evolution measurement of e-services and e-
participation and analyze their data to determine the status of the Arab countries compared to developed 
countries indicators. And we concluded from the study that the majority of Arab countries, especially the 
Gulf Cooperation Council (GCC) have applied policies aiming to improve their position among the 
countries at the global level, as the State of Bahrain competes with developed country in the developed 
mattresses regarding the development of e-governments, using the digital technology component, which 
was due to Revolution developments in the field of information and knowledge and to benefit more from 
digital returns. 
Key words: E-Government, Digital divide, E-Participation, Mobile Government. 
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ESCWA, Government Electronic and Mobile Services (GEMS) Maturity Index -Improving the 
measurement of government digital services maturity to effectively steer public services modernization 
and transformation-, Dubai, February 2014, P. 3. 
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1  24    0.7734  0.8261  0.7762  0.7178    

2  29    0.7515  0.8913  0.6881  0.6752    

3  40    0.7080  0.6522  0.7430  0.7287    

4  44    0.6822  0.6739  0.5733  0.7995    
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5  48    0.6699  0.6739  0.5733  0.7995    

6  66    0.5962  0.5942  0.5147  0.6796    

7  72    0.5682  0.7174  0.3476  0.6397    

8  73    0.5646  0.5145  0.4911  0.6882    

9  85    0.5186  0.7391  0.3429  0.4737    

10  91    0.5123  0.4565  0.3458  0.7344    

11  108    0.4594  0.4710  0.3025  0.6035    

12  118    0.4322  0.1087  0.4291  0.7588    

13  137    0.3404  0.3261  0.2087  0.4864    

14  141    0.3334  0.3551  0.1647  0.4803    

15  150    0.2999  0.0652  0.1934  0.6412    

16  161    0.2539  0.2174  0.1861  0.3581    

17  174    0.2248  0.1449  0.1465  0.3829    

18  183    0.1791  0.1232  0.0534  0.3607    

19  184    0.1734  0.0652  0.1536  0.3015    

20  187    0.1337  0.0217  0.0698  0.3095    
  0.4922  0.4623  0.3711  0.6433    

Source: United Nations Department of Economic and Social Affairs, E-Government Survey 2016 - E-
Government in support of sustainable development-, pp. 154- 158, www.un.org/desa. 
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1  17    0.8305  
2  32    0.7458  
3  32    0.7458  
4  39    0.7119  
5  43    0.6949  
6  55    0.6441  
7  55    0.6441  
8  76    0.5593  
9  91    0.4915  

10  98    0.4576  
11  98    0.4576  
12  104    0.4237  
13  107    0.4068  
14  138    0.2542  
15  164    0.1356  
16  167    0.1186  
17  170    0.1017  
18  170    0.1017  
19  184    0.0508  
20  191    0.0000  

  0.4625  
Source: United Nations Department of Economic and Social Affairs, E-Government Survey 2016 - E-
Government in support of sustainable development-, pp.171-176, www.un.org/desa. 
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