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Abstract :

With the greater competitiveness of markets, their globalization, the informative explosion,
in short, with all these factors which indicate the passage of an industrial society to an
informative society, the information became a resource. To obtain in time the strategic
information necessary for the survival of the company in a context of increase and
internationalization of information sources makes essential the strategic foresight, business
intelligence has become an urgent necessity and inevitability by which the company puts itself in
the anticipatory listening of its environment with the aim of consolidating the process of internal
decision.

Through this study , We try to explain how business intelligence contributes to the decision-
making process, and how to help decision-makers on this .
Keywords: information, information system, competitive intelligence, business intelligence,
decision-making.
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Francois Jakobiak, I’intelligence économique : la comprendre I’implanter, I'utiliser, @ .2l
édition organisation, Paris, 2004,p88.
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