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The impact of working conditions on organizational citizenship behaviors:  
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Abstract : Article info 

The study aimed to identify the impact of working conditions on the organizational 
citizenship behaviors among employees of the Directorate of Youth and Sports of Chlef.  To 
achieve the objective of the study, we relied on the deductive method and the questionnaire as a 
data collection tool.  Working conditions and organizational citizenship behavior were 
measured and distributed to management employees, where 283 questionnaires were collected 
suitable for analysis according to the statistical methods of the Spss 22 program. 

The study found that the level of working conditions was average, while the level of 
organizational civic behavior was high.  The study also found a statistically significant effect of 
working conditions on improving organizational citizenship behavior at the 5% morale level.  
The study recommends the need to reconsider aspects of physical, organizational and social 
working conditions, in addition to maintaining the level of adoption by individuals of 
organizational citizenship behavior. 
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