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This study focuses on the benefits of using ChatGPT, an artificial intelligence language Accepted

model developed by OpenAl, in digital marketing. It explores theoretical aspects and 13/07/2024
discusses how ChatGPT can enhance digital marketing through chat interactions. The
analysis includes current use cases in international companies. The study demonstrates )
how ChatGPT can create personalized and effective content for users, improve _ &m

customer service efficiency, and offers suggestions for implementation in Algerian § ¥~ Digital marketing:

companies of all sizes. v’ Artificial intelligence:
v ChatGpt:
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