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Abstract :  Article info 

The study aimed to demonstrate the mechanism of the impact of electronic 
banking services on enhancing the financial performance of commercial banks, by 
presenting and analyzing the factors supported through these services, which enhance 
the bank's financial performance. 

The study found that this type of service has an indirect impact on enhancing 
financial performance, as it contributes to increasing the volume of services provided; 
Attracting new customers, which leads to higher revenues, on the one hand, and on 
the other, contributing to lower risks and lower losses, thereby improving the results 
of measuring financial performance. 
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