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Abstract : Article info

Received
This study attempts to highlight the strategic dimension of the quality of services, 19/02/2024

which institutions seek by adopting the 1SO 9000 specifications in order to increase their Accepted
market share locally and internationally and develop their services in accordance with the 25/03/2024
principles of comprehensive quality management. It derives its strategic dimension through
the application; and to complement the development of the quality of services. The
institution seeks to document its qualification by the international organizations and Keywords:
obtain the certificate of qualification in accordance with international standards The main § v Quality of Service
objective of this study is to recognize the compulsory adoption by institutions of § v Strategic dimension of
comprehensive quality management standards. service quality.

v 10 9000 standards.
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