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The contribution of e-tourism marketing in improving the quality of tourism

service, a case study of tourism agencies in Biskra
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Abstract : Article info

Received

The study aimed to identify the role of electronic marketing in
improving the quality of tourism service for tourist agencies - Biskra § Accepted
- and in order to reach this goal, an electronic questionnaire was 27/07/2023
designed and the questionnaire was distributed to 66 customers, and
for data analysis we relied on the spss v20 statistical package Keywords:
program. . v" Electronic tourism marketing
v" quality of tourist services
v" Agences de tourisme
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