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Abstract : Article info

Received

. Public and economic institutions in the world hastened to improve the public service Accented 06/01/2021
ceepte

as one of the priorities, by adopting several organizational and technical alternatives
such as activating electronic services in order to achieve economic development,
beginning with the transfer of dealings between institutions from paper to electronic
dealing, in order to bring the administration closer to the citizen, but the realization Keywords:

The digital divide remains one of the most important bets between countries that have § v~ Digitization
communications infrastructure, and other countries that suffer from fragility in the § v* Development

technical and technological aspect. Successful in digital transformation v" economic transformation

v" Public Service
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