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Evaluating the banking performance in Islamic banks using the Islamic

Banking Marketing Competency Index A case study of Al Salam Bank Algeria
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Abstract : Article info

Received

This study aims to evaluate the banking performance of Islamic banks using the index 06/06/2021
of Islamic banking marketing efficiency in Al Salam Bank Algeria The study concluded f| Accepted

that the efficiency of banking marketing index reflects the good performance of the 21/09/2021
marketing department in Al Salam Bank Algeria, and its ability to attract and satisfy

new customers, but it remains insufficient in light of the entry of public banks as a Keywords:
competitor in the field of Islamic banking. Therefore, we recommend Al Salam Bank to § v~ Islamic bank

focus more on promoting the banking services provided. v Performance evaluation

v" Banking efficiency
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