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The Contribution of Organizational Change to Enhancing Knowledge

Management Processes at operational directorate of Algeria Telecom in Djelfa.
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Abstract : Article info

The study aimed to identify the extent of the contribution of organizational change § Received
management in supporting knowledge management in the operational directorate of 29/04/2021
Algeria Telecom in Djelfa. Accepted
The study relied on the descriptive and analytical method by the sampling method for 29/05/2021
the opinions of a random sample of (31) employees.
The study relied on a set of statistical tools and methods represented by the correlation Keywords:
coefficient and the linear regression analysis method to test its hypotheses. v’ change management

The study found that there is an above-average correlation and significant impact of § v Knowledge management
organizational change management on knowledge management processes within the § v Knowledge Management
institution under study. Processes
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