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Abstract : Article info 

This study aims to clarify the concepts of the productivity, efficiency, and bank 
effectiveness, clarify the nature of the relationship between them, and to know the 
extent to which increasing the efficiency and effectiveness of the commercial bank can 
lead to raising its productivity. The study concluded that, bank productivity is the sum 
of both their efficiency and effectiveness. Productivity is concerned with comparing the 
outputs of programs and organizations with the inputs needed to achieve these 
outputs. On the other hand, productivity is also effectiveness, that is, the extent to 
which organizations achieve the goals set for them. 
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 The Intermediation Approach  :  

  earning assets     . .
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 The Asset Approach : 
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 The Value Added Approach :  
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 Operating Approach : 
  Income Approach  business 
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Source: (Mandl et al, 2008, p3). 
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