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Abstract : Article info

This study aimed to identify the extent of the empowerment strategy’s contribution to | Received

enhancing the organizational loyalty of the employees of the operational unit of 26/12/2020
communications in Dielfa, through a field study using a questionnaire that was | Accepted

distributed to a random sample of (40) workers, and after collecting the data and 06/02/2021
analyzing it using the appropriate statistical methods, we concluded the existence of A

positive relationship between the empowerment strategy and organizational loyalty, Keywords:

and accordingly this study recommends the Algerian telecom organisation in Djelfa to § v* Empowerment Strategy;
increasing the activation of the emporwerment strategy’s (structural and psychological) § v Structural

in order to enhance and maintain organizational loyalty of employees. v Empowerment;
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