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Quality of electronic banking services as an entry point
to build competitive advantages of Algerian banks
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Abstract:

The importance of this study is due to the great development in e-banking services, the increasing
competition and the banks' awareness of the importance of these services. In view of their
prominent role in achieving the Bank's competitive objectives, this study aimed to identify the
dimensions of the quality of electronic banking services, The researcher used the analytical

descriptive approach as a suitable methodology for the subject of the study.

The results of the hypothesis test concluded that the Algerian banks can provide an electronic
service basket to their customers. The quality of providing these services in all its dimensions
remains a challenge which requires a lot of work in order to reach the competition of banks, which
is the basis of providing every electronic banking service.

v Keywords: Competitive advantages, electronic banking services, electronic banking, the quality of
services.
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