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Abstract:
  The human factor is 

considered as one of the most 

important bases of the bank 

services promotion; although 

the efforts done by Algerian 

public bank, to promote 

banking  as well as the benefit 

from technological Techniques   

and bankable knowledge, these 

efforts will stay limited, as long 

as there is no promotion of 

bankers capacities and skills, so 

that to guarantee the promotion 

of bank services, to promote the 

human factor we have to adopt 

a number of integral strategies 

to have the model (efficacies 

banking system) through the 

continuous formation of 

bankers either in using 

technology or in making a good 

relation ship between the bank 

and customers in addition to 

development of skills, 

treatment, planning and making 

decisions in the right places.  
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28- BADR infos N° 2, Mars 2002, p1.
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25- Gestion des Ressources Humaines (un Nouveau d’information), BADR 

Infos, N° 33, Mars 2003 .P14. 
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24- Direction de la révaloration des Ressources Humaines , Bilan 2003, 

BADR Infos, Numéro double 36-37,  Décembre 2003, PP : 42 - 43. 


