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Abstract:

The present study focuses on one of
the most important issue related to Islamic
Banks in Jordan with “The title of the level
of customer satisfaction on towards the
quality of Islamic Bank Services
provided”. The present study determines
some objectives which are; identifying the
main components of customer satisfaction
towards Bank Services, identifying the level
of Customer satisfaction towards the quality
of Bank services and finally to measure the
image of Islamic Bank in the minds of its
customers.

To achieve the above mentioned
objectives the researchers conducted the
present  study, through preparing a
questionnaire which is self administered and
distributed, and a specific hypothesis were
forumlauted later on.

The present study is classified into
three main parts:

e The First part is related to the
research methodology.

e The Second part is related to the
literature review.

o Finally the results, conclusion and
recommendations.

The study concluded that the
customers of Jordan Islamic Bank are
satisfied with the overall level of Services
quality provided by the Bank.

The recommendations provided by
the researchers might help the managers of
Islamic Bank to enhance its quality and
Image in the Jordanian Marker.
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