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Abstract:

This research aims to study the impact of
the physical environment on achieving the
satisfaction of Algeria Post customers. We
prepared a questionnaire to collect data,
and it was distributed to a random sample
of  Algeria Post customers. 56
questionnaires were collected, and they
were all analyzed using the statistical
program SPSS V20.

The results showed an impact of the
physical environment in its dimensions
(internal physical environment, external
physical environment) in achieving the
satisfaction of Algeria Post customers in
the state of Biskra

Key words: Physical environment,
Customer satisfaction, Algeria Postal
Corporation.
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