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The role of internal marketing practices in crisis management in
insurance companies

An analytical study of the opinions of a sample of employees of the
Algerian Insurance Company
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Abstract:

This study aims to clarify the importance
of internal marketing in crisis
management. And his ability to get out
of it with the least damage, with the
possibility of making achievements and
learning lessons.Through our field study,
we have collected answers for a sample

of the 85 employees of the
Algerianinsurance company, using a
questionnaire designed to test the

hypotheses. It was concluded that the
company is interested in managing its
crises through its employees, and that
there is a relationship between the
elements of internal marketing and

crisis management.

Key words : internal marketing, crisis
management, motivation, accountability,
internal communication.
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