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The impact of internal marketing on the quality of banking
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Abstract:

The study aimed to find out the level of
availability of internal marketing and the
quality of banking services in the banks
studied, and to indicate the impact of
internal marketing on the quality of banking
services.

The study found that the level of
availability of internal marketing and the
quality of banking services in the banks
studied was high according to the study
measures, so there was a statistically
significant impact of internal marketing in
its various dimensions on the quality of
banking services in the banks studied.

Key words: Internal marketing, selection,
training, motivation, quality of banking
services.
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