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Abstract:

The study aimed to demonstrate the
impact of the use of information
technology in improving the performance
of institutions from the perspective of the
balanced scorecard at Sonalgaz Biskra
Corporation, and the study concluded that
there is a statistically significant impact
of the use of IT in improving the
performance of institutions from a
financial perspective, Internal operations
and growth and learning perspective, as
opposed to the customer perspective.
Keywords: information technology,
performance, balanced scorecard.
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